
D U R O - L A S T ®  N A T I O N A L  A C C O U N T S

EXCELLENCE IS IN  
OUR DNA



Introducing  
Duro-Last National Accounts
It’s no coincidence that you can shorten Duro-Last National 
$FFRXQWV�WRŏ'1$�Ő�6HUYLFH�LV�D�NH\�FRPSRQHQW�ŋ�D�EXLOGLQJ�
block — of our company. You could say it’s in our DNA.

A commitment to customer service and support is the core  
RI�ZKR�ZH�DUH�DW�'XUR�/DVW��([FHOOHQW�VHUYLFH�LV�WKH�EDVLV�RI� 
the National Accounts Program, but that’s just the beginning.



+RZ�ZLOO�\RX�PDNH�P\� 
OLIH�HDVLHU"
2QH�.H\�3RLQW�RI�&RQWDFW 
You can have one point of contact within 
the National Accounts team. This person 
specializes in providing solutions and being 
a knowledgeable resource for all of your 
roofing needs. If you have a question,  
it’s easy to know who to call.

([SHUWLVH 
If your project requires a challenging 
configuration, additional fastening strength 
or a special wind, fire or hail assembly, Duro-
/DVWōV�H[SHULHQFHG�WHDP�FDQ�KHOS��)RU�&$'�
drawings, specifications for a unique project 
and answers to technical questions, our in-
house team can provide the resources you 
need to get the job done.

%LG�&RRUGLQDWLRQ 
Duro-Last can mobilize the required number 
of qualified contractors anywhere in the 
FRQWLQHQWDO�8QLWHG�6WDWHV�WR�ELG�RQ�SURMHFWV��
The specifications and scope of work can be 

SUHSDUHG�E\�'XUR�/DVW�(QJLQHHULQJ�6HUYLFHV��
This team, along with sales personnel, can 
organize and deliver the final bids, removing 
this legwork from your list of responsibilities.

+RZ�ZLOO�\RX�JLYH�PH�DQG� 
P\�FRPSDQ\�SHDFH�RI�PLQG"
1DWLRQZLGH�1HWZRUN 
As part of the Duro-Last National Accounts 
Program, you have access to a large team 
RI�SURIHVVLRQDOV��7KLV�LQFOXGHV�DQ�H[SDQVLYH�
network of authorized, independent Duro-
Last contractors for installations,  and more 
than 75 full-time Duro-Last Quality Assurance 
Technical Representatives to provide timely 
DQG�FRQVLVWHQW�VHUYLFH�DQG�H[SHUWLVH��

'HWDLOHG�,QVSHFWLRQV 
:KHQ�ZH�VD\�ZH�GHOLYHU�TXDOLW\�IURP�VWDUW�WR�
finish, we mean it. Once installation of a Duro-
/DVW�5RRILQJ�6\VWHP�LV�FRPSOHWH��RQH�RI�RXU�
Quality Assurance Technical Representatives 
conducts an inspection of every field seam on 
the commercial roof.

Why choose the Duro-Last National Accounts Program?  
Because it was built to solve some of the toughest  
questions that facility leaders must manage, including:



&RQWLQXRXV�6XSSRUW 
:LWK�'XUR�/DVW��WKH�VXSSRUW�GRHVQōW�HQG�
ZKHQ�WKH�MRE�LV�FRPSOHWH��:H�ZDQW�WR�HQVXUH�
the work continues to meet our standards 
DQG�H[FHHG�\RXU�H[SHFWDWLRQV�

As part of the Duro-Last National Accounts 
Program, our network of roofing contractors 
and field technicians can provide service 
for the warrantied life of your roofing 
system. This ensures that you have one point 
of contact for all of your roofing needs, 
eliminating the guesswork of who to call 
when you have a leak, issue, or question.

&RPSUHKHQVLYH�:DUUDQWLHV 
:H�DUH�SURXG�WR�RIIHU�D�ZLGH�YDULHW\�RI�
industry-leading warranties to meet your 
specific roofing needs, including premium 
coverage options that are fully transferable 
RU�KDYH�QR�H[FOXVLRQV�IRU�SRQGLQJ�ZDWHU�

+RZ�ZLOO�\RX�VDYH�P\� 
FRPSDQ\�PRQH\"
3ODQQLQJ�DQG�3ULRULWL]LQJ 
To help with your budget planning and 
prioritization, we can assess and evaluate the 
roofs in your portfolio of properties. Don’t 
EH�EOLQGVLGHG�E\�XQH[SHFWHG�RU�RYHUORRNHG�
H[SHQVHV��:H�FDQ�KHOS�\RX�SURDFWLYHO\�DQG�
effectively plan your roofing budget and 
avoid the surprise of emergency costs.

5HEDWHV�WR�5HZDUG�/R\DOW\ 
You can receive a percentage of your annual 
roofing investment back. After meeting a 
minimum square-footage threshold, you can 
qualify for the year-end rebate.



'XUR�/DVW�5RRƓQJ�6\VWHPV
Our quality products and services have been 
trusted by building owners across North 
America. These owners represent millions 
RI�VTXDUH�IHHW�RI�IDFLOLWLHV��LQFOXGLQJ�RIƓFH�
buildings, shopping centers, manufacturing 
facilties, restaurants and more. They trust Duro-
Last to protect their buildings and be their 
single-source solution. 

To ensure quality, we make every single 
FRPSRQHQW�RI�WKH�'XUR�/DVW�5RRƓQJ�6\VWHP��
the membrane, openings and accessories, edge 
metal, insulation — even our own fasteners. 
All are designed to work together to provide 
watertight security. 

&XVWRP�)DEULFDWLRQ  
Custom-fabrication sets us apart from all other 
URRƓQJ�PDQXIDFWXUHUV��:LWK�RXU�ŴDJVKLS�
membrane, Duro-Last fabricates deck sheets 
DQG�DFFHVVRULHV�WR�ƓW�HDFK�EXLOGLQJ�H[DFWO\�ŋ�

dramatically reducing rooftop labor and  
ƓHOG�ZHOGV�

:KHWKHU�\RX�DUH�XVLQJ�FXVWRP�IDEULFDWHG�GHFN�
sheets or our roll goods, Duro-Last’s custom-
IDEULFDWHG�ŴDVKLQJV�DQG�DFFHVVRULHV�DGGUHVV�WKH�
critical transition areas of a roof. All of this leads  
to a long-term, low-maintenance solution.

(GJH�WR�(GJH�	�'HFN�WR�6N\Š 
'XUR�/DVW�RIIHUV�FRPSOHWH�URRƓQJ�V\VWHPV�ŋ�
with solutions from Edge-to-Edge & Deck-to-
6N\Š��'HFN�WR�6N\�RSWLRQV�LQFOXGH�HYHU\WKLQJ�
from cover boards and vapor barriers to 
ERWK�SRO\LVRF\DQXUDWH��,62��DQG�H[SDQGHG�
SRO\VW\UHQH��(36��LQVXODWLRQ��

All of these products contribute to the  
EHVW�SUDFWLFHV�RI�URRƓQJ�V\VWHP�DVVHPEO\�� 
PDNLQJ�WKH�ŏ:RUOGōV�%HVW�5RRIpŐ�HYHQ� 
more durable. 



"Duro-Last" and the "World’s Best Roof" are registered trademarks owned by Duro-Last, Inc.
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For more information give us a call  
or visit our website today. 

800-248-0280
duro-last.com

%XLOG�RQ�WKH�'1$�RI�'XUR�/DVW��3DUWQHU�ZLWK�D�1DWLRQDO�$FFRXQWV�
3URJUDP�WKDW�ZDV�VSHFLƓFDOO\�GHVLJQHG��WR�KHOS�PDNH�\RXU�OLIH�
easier, give you peace of mind, and save your company money.


